Emikowvwvia Kevtpikov - YToKaTao THATWY

Ol epyaoieg Tng evotntag adopolv TNV HeTadopd OTOLXELWV ATIO TO KEVTPLKO OTA UTIOKOTACTAUATA Kol oo
T UTTOKATOLOTHLATA TIPOG OTO KEVTPLKO.

Baokn mpoUmoBeon yla tnv eKTEAECH TWV €pyacLwV eival n evepyomoinon tou oxetikol module (Branch
Connector), 1000 OTNV EYKATACTACN TOU KEVIPLKOU OGO KAl OTLG EYKOTAOTACELS TWV UTIOKATAOTNHATWY.
Emiong, oTnv eyKaTtAoTOon TOU KEVTPLKOU TPETIEL VAL ELVaL EVEpPYOTIOLNUEVA TA wWeb services.

Epyacieg Kevtpikou

e EVNuEpWON VEWV MEAATWVY OO UTIOKATACTN LA

XPNOLUOTIOLNOTE TNV £pyacia 0TO KEVIPLKO YL TNV ELCOYWYH TWV VEWV TTEAQTWY aTd TA UTIOKATOOTH LOTA.
2tnv 06dvn NG epyaoiag CUMMANPWVETE T OTOLXELD TNG eyKatdotacng tou Capital Tou uMoOKOTAOTAUATOC,
oo to omnoio Ba yivel n petadopd twv SeSopévwy.

Y10 nedio «AMO nueEpoUNVio» KOTA TNV MPWTN EKTEAECN TNC EPYACLOC TTPOTELVETAL N TPWTN NUEPOUNVIA TNG
xpnong, Stodpopetika mpoteivetal n teAeutaio nuepopnvia emttuxolg eKTEAEONS TNC EPYAOLOC.

Erudéyete «Ektéleon» yla Thv oAokAnpwaon tng epyooiag.

e  EvVnuEpwWON VEWV MPOUNOEUTWY ANO UTTOKATACTHHOL

XPNOLUOTIOLOTE TNV €PYACIO OTO KEVIPIKO YylO TNV eloaywyr] Twv VEwvV TmpopnBsutwv amo Ta
UTTIOKOTAOTHLOTAL.

Ytnv 06dvn NG epyaoiag CUMMANPWVETE T OTOLXELD TNG eyKatdotacng tou Capital Tou uMoOKOTACTANATOC,
amod to omnoio Ba yivel n petadopd twv SeSopévwy.

Y10 nedio «AMO nuepoUNVio» KOTA TNV MPWTN EKTEAECN TNC EPYACLAC TIPOTELVETOL N TPWTN NUEPOUNVIA TNG
xpnong, Stodpopetika mpoteivetal n teAeutaio nuepopnvia emttuxolg eKTEAEONS TNC EPYAOLOC.

Erudéyete «Ektéleon» yla Tnv oAokARpwaon tng epyaciog.

e EVNUEPWON MWANCEWV OO UTTOKATAOTHLOL

XPNOLUOTIOLNOTE TNV £pyocia OTO KeVIPIKO yla TNV £l0aywy TwV TOPOCTATIKWY TWANONG amo ta
urnokataotipata. Mali pe To mMopaoTAaTIKA HETADEPOVTOL OL ELOTIPAEELC TOUG KOLL OL EVNUEPWHEVEG OXETIKEG
gyypadéc myDATA. H petadopd pLlog evnuUeEpWHEVNG yypadrc myDATA pmopel va yivel Kal PeTA TNV
peTadOpPA TOU OXETLKOU TAPACTATLKOU.

Ytnv 06dvn NG epyaoiag CUMMANPWVETE T OTOLXELO TNG eyKatdotacng tou Capital Tou uMoKOTACTANATOC,
amod to omnoio Ba yivel n petadopd twv SeSopévwy.

To media Twv NUEPOUNVIWY avadEPovTal 0To Xpoviko Sldotnua yla To onoio Ba ekteAeotel n epyaoia.

210 nedio «AMO nUEPOUNVIO KOTA TNV TPWTN EKTEAESN TNG EPYACLOC TPOTELVETAL N TPWTN NEPOUNVIA TNG
xpnong, Stadopetika mpotelvetal n teAeutaio nuepopnvia emtuxols EKTEAEONC TN EPYAOCLAG.

210 nedio «Ewg nuepopnvia» mpoteivetal n peyaAutepn nuepopnvia avapeon otnv login kat Tnv tTeAevtaia
nNUEPoNVia eKTEAEONC TNG EPYAOLAG.

EruAéyete «EktéAeon» yla Tnv oAokAnpwon tng epyaciag.

e Evnuépwon ayopwv amod UNOKOTACTHA

XPNOLUOTIOLNOTE TNV €PYOOia OTO KEVIPLKO yla TNV E€0aywyr TwV TOPOOTATIKWY ayopdc amo Ta
umokataothpata. Mall e Ta TopaoTOTIKA LETAPEPOVTOL OL ELOTIPAEELS TOUG KAL OL EVNUEPWIEVEG OXETLKEG
eyypadéc myDATA. H petadopd pLog evnUeEpWHEVNG gyypadrc myDATA pmopel va yivel Kal PETA TNV
METADOPA TOU OXETLKOU TAPACTATLKOU.

Ztnv 064vn NG epyaciag CUMMANPWVETE TA OTOLXELD TNG eyKataotacng tou Capital Tou UTTOKOTACTAATOC,
amno to omnoio Ba yivel n petadopd twv SeSopévwy.

Ta media Twv NUEPOUNVIWV avadEPovTal oTo Xpoviko SldoTtnua yla to onoio Ba ekteheotel n epyaoia.

210 nedio «Ano nuepopNVio» KOTA TNV MPWTN EKTEAESN TNC EPYACLAC TIPOTELVETAL N TIPWTN NUEPOUNVIA TNG
xpnong, Stadopetika mpotelvetal n teAeutaio nuepopnvia emtuyols EKTEAEONG TN EPYACLAG.



210 nedio «Ewg nuepopnvia» mpoteivetal n peyaAutepn nuepopnvia avapeon otnv login kot Tnv TeAeutaia
nUepounvia ekTéAeong TNG epyaocioc.
Eruéyete «Ektéleon» yla Tnv oAokAnpwaon g epyacioc.

e EVnUéPpWON MOPOACTOTLKWY TOUELOU QTG UTIOKOTAGTN O

XPNOLUOTIOLOTE TNV €PYACiO OTO KEVIPLKO yloL TNV ELCOYWYH TWV TAPACTATIKWY TOpEloU amd Ta
UTIOKOTOLOTH LOTAL.

Ztnv 00dvn NG epyaciag CUMTANPWVETE TA OTOLXELA TNG eyKatdotacng tou Capital Tou umokaTAOTAATOG,
amno to omnoio Ba yivel n petadopd twv SeSopévwy.

Ta media Twv NUEPOUNVIWV avadEPovTal oTo Xpoviko Slaotnua yla To onoio Ba ekteheotel n epyaoia.

Y10 nedio «AMO nueEpoUNVio» KOTA TNV MPWTN EKTEAECN TNC EPYACLOC TPOTELVETAL N TIPWTN NUEPOUNVIO TNG
xpnong, Stadopetika mpoteivetal n teAeutaio nuepopnvia emituxolg eKTEAEONG TNC EPYAOCLAG.

Y10 nedio «Ewg nuepopnvia» mpoteivetal n peyaAutepn nuepopnvia avapeon otnv login kot Thv tTeAeutaia
nUepounvia ektéAeong Tng epyaocioc.

EruAéyete «Ektéleon» yla Tnv oAokAnpwaon g epyaciog.

Epyacieg YIOKATAOTNHUATWVY

e  Evnuépwon BondNTKWV MVAKWVY OO KEVTIPLKO

H epyaoia xpnoluomnoleital oTa UTTOKATACTALATO VLo TNV EVNUEPWON LG OELPAC BONONTIKWY MVAKWY Tt
TO KEVTPLKO.

YTnv 0006vn TNC £pyaoiag CUUMANPWVETE TO OTOLXELD TNG eyKaTAoTAoNG Tou Capital Tou Kevtplkol, amod to
orolo Ba yivel n petadopd twv Sedopévwy.

Erudéyete «Ektéleon» yla Tnv oAokAnpwaon tng epyooiag.

e Evnuépwon amOBEUATWY OO KEVTPLKO

XpNOLUOTIOLNOTE TNV €pYOCia OTA UTTOKATACTALOTA Ylo TNV El0aywyn VEWV 6wV Kal TNV avavéwon Twv
oTolyelwv Twv AdN KaTaxwWPNUEVWY €L6WVY, ATIO TO KEVTPLKO.

YTnv 0006vn TNC £pyooiag CUUMANPWVETE TO OTOLXELA TNG eykaTAoTAoNG Tou Capital Tou Kevtplkol, amod to
orolo Ba yivel n petadopd twv Sedopévwy.

Y10 medio «AMO nUEpoUNVio» KOTA TNV MPWTN EKTEAECN TNC EPYACLAC TIPOTEIVETOL N TIPWTN NUEPOUNVIA TNG
xpnong, Stodpopetika mpoteivetal n teAeutaio nuepopnvia emttuxolg KTEAEONG TNC EPYAOLAC.

Erudéyete «Ektéleon» yla Tnv oAokAnpwaon tng epyooiag.

o Evnpépwon MEAATWV QO KEVIPLKO

XPNOLUOTIOLOTE TNV €PYACLA OTOL UTIOKATAOTIMOTA YLO TNV ELOAYWYN VEWV TIEAATWYV KaL TNV AVOVEWCH TWV
oTolXelwV TWV AdN KOTAXWPENHUEVWY TIEAATWY, ATIO TO KEVTPLKO.

YTnv 0006vn TNC £pyociag CUUMANPWVETE TO OTOLXELD TNG gyKaTAoTaoNG Tou Capital Tou Kevtplkol, amd to
orolo Ba yivel n petadopd twv Sedopévwy.

Y10 medio «AMO nUEpoUNVio» KOTA TNV MPWTN EKTEAECN TNC EPYACLAC TIPOTELVETOL N TIPWTN NUEPOUNVIA TNG
xpnong, Stopopetika mpoteivetal n teAeutaio nuepopnvia emttuxolg eKTEAEONG TNC EPYAOLAC.

Eruhéyete «Ektéleon» yla Tnv oAokARpwaon tng epyaciog.

o Evnpépwon MPopunBsuTwWV aMd KEVIPLKO

XPNOLUOTIOLOTE TNV EPYACLO OTO UTIOKOTACTAATA YLO TNV ELOAYWYH VEWV TIPOUNOEUTWV KAL TV AVOVEWGH
TWV oToLElWY TWV N8N KaTtaxwpNUEVWY TIPOUNOEUTWY, Ao TO KEVTPLKO.

Ytnv 006vn TNC £pyooiag CUUMANPWVETE TO OTOLXELO TNG eykaTAdoTaong tou Capital Tou kevtpikol, amd to
ormolo Ba yivel n petadopd twv Sedopévwv.

Y10 medio «AMo nuUEpoUNVio» KOTA TNV PWTN EKTEAECN TNC EPYACLAC TIPOTELVETOL N TIPWTN NUEPOUNVIA TNG
xpnong, Stopopetikd mpoteivetal n teAevutaio nuepopnvia emttuxolg KTEAEONC TNC EPYAOLOC.

Eruihéyete «Ektéleon» yla tnv oAokAfpwaon tng epyooiag.



e Evnuépwon aMOOTOAWV IO KEVTPLKO 1 UTTOK/Ha

XPNOLUOTIOLOTE TNV EpyACia YOl TNV ELCOY WY TIAPOOTATIKWY Slakivnong amo to Keviptkd rj GAAo umok/Ta.
Jtnv eykatactaon tou Capital amoé tnv omola Ba yivel n petadopd twv dedopévwy, eival amapaitntn n
Snuoupyia evog mehatn pe AOM kal umokatdotnpa idla pe autd tng etalpiag otnv omoia Ba
KataxwpnBouv ta Sebopéva, Kot o omoiog Oa PEMeL va avadEPETE 0TA OXETIKA TP/ KA TTWANOEWV.

Jtnv eykatdotaon tou Capital otnv onola Ba eloayBouv ta dedopéva, eival anapaitntn n dnuloupyia evog
nipounBeutn pe AOM 1810 pe auTo NG eTALpiag amo Tnv omoia Ba yivel n petadopad twv Sedopévwy. Eniong,
OTO UTTIOKOTAOTNHA TNG EyKATAoTAONC Tou Ba eloayxBouv ta Sedopéva, Ba ipenel va €xel SnAwBet n default
«Zelpd mapalafwvy» (Mivakeg > Mevikol > Ymokataotipata), mou Ba xpnolpomnolnBei ota map/kd ayopwv
podl pe Tov mapandavw popnBeuth.

Ytnv 064vn TNG epyociag CUMIMANPWVETE T OTOLXELD TNG eyKaTAoTaong Tou Capital amd tnv omnola Ba yivel
N Hetadopd Twv SeSouevwv.

EruAéyete «Ektéleon» yla Tnv oAokAnpwaorn tng epyoaoiag.

Napapetponoinon Kevipikou

Mo TNV €KTEAECH TWV £PYACLWV UETODOPAC TTAPACTATIKWY OO TA UTIOKOTACTAATO OTO KEVTIPLKO, £ivail
anapaitntn n SnULoupylo TWV CEPWY MOPACTATIKWY TIou Ba petadepBolv.

ZELPEG MAPOLOTOTIKWVY

Ytnv Opydavwon > Ixedlaopol > Jelpwv > IEIpEC mapaoTATIKWY TwANong / ayopdc / tapsiov Ba mpémnet va
SnuoupynBoUV oL OELPEC TOU KABE UTIOKATAOTALATOG £XOVTOC:

o (610 «Kwbikd», my. O1TAT (2nu. o A/A Twv oelpwv pmopet va gival Stadopetikoc),

o  «Autopatn apibunon» = OXI,

o «Mapdyel kwdikO mapaotatikou» = OXI kat

o «E&aipeon amootoAng ota myDATA» = NAL.

Mapadelypa KAToXWPNonG oelpAC MAPACTATIKOU UTIOKOTACTALATOC OTO KEVIPLKO.
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MNpoooxn! 3To KeVIPIKO KATOXWPOUME HOVO TIC OELPEC TOU KABE UTIOKATOOTHMATOG TIou B€Aoupe va
peTadEpovTal.

ITNV MEPLMTWOoN MOU 0T UTTOKOTACTAATA UTIAPXOUV TIAPAOTATIKA Tapeiou ou adopouv afdypada Oa
TPEMEL va Yivouv eTimAéov Ta €€NG:

Anuoupyla celpwv edwv afloypadou yla kKABe umokatdotnua pe «Autopatn aplBunon» = OxL  kat
«Mapayel kwbiko afloypadou» = OxL (ZxeSlaouol > Zelpég > Zelpég eldwv afloypadwv).
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Anpoupyia Kwvnoewv agloypadwy ava UTTOKATACTN LA, OTIOU XPNOLUOTIOLOU LLE TIG AVTIOTOLXEG OELPEG ELOWV
aloypadwv nou oxedlaoape (Ixedlaopol > Kwvroewv > Kwrjoeig afloypadwv).
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Anpoupyia TAPELOKWY OTOLXELWY aVA UTIOKOTACTN A, 0TO omoio kabopiletal o avtiotolyog KwIKOG Kivhong
aéloypadou mou dnuloupynoape (Mivokeg > Tapeio > Topelakd otolyeiay).
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KaBe tapelako otolyeio mpémel va KaBopLoTeL KAl 0TO OXETIKO eSO OTIC ZELPEG MAPACTATIKWY TAUUELWVY TWV
UTIOKOTALOTNLATWV.
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Napapetponoinon YNOKATOOTAOTOG

Nivakeg

Av Kal n cupmAnpwon tng mAsloPndiag Twv BondBNTIKWY TIVAKWY TWV UTIOKATOCTNHMATWY ETUTUYXAVETAL LE
TNV €KTEAECN TNG OXETLKNG €PyOOiag, UTIAPYXOUV KATIOLOL TIVOKEG TIoU Ba TPEMEL val avoLTOUV amo Tov
xprjotn. OLmivakeg autoi elvat: ta «Ymokataotipata», oL « AmoOnKeutikoi xwpou», oL «MNepiodoL xpRoeLg»,
ta «Toapelakd otoyeiar», Ta «Xapropuddkia afloypadwv» kal ot mivakes twv Outodappdkwy (av givat
evepyd TO OXeTtlkd module). Mpoooxn! Itoug mivakeg mou umdpxel «Kwdkog» Ba mpémel va
xpnotuomnotnBouv ot istol Kwdikol e to Kevtpiko.

My. EoTw Mw¢ oto Kevtplko oL Tmivakeg sivat:
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Ot avtioTolyol Tou Ynokataothipatog 01 Ba mpémnel va sivat:

P YIOKOTOOTT TN £ THLpiog

Meprypoiph

Ot BonOntkol mivakeg mou petadEpovral anod to Keviplkd ot YIMOKOTAOTAUATO HE TNV EKTEAECN TNG
OXETIKAG Epyaciog, sival oL mopaKkATw:

o Tlevikol: Awataelc amaAlayng OMA, EWdka kabeotwta OMNA, Koatnyopieg OMNA, Kwdikol A.0.Y.,
Metadopeig, Nopioparta, Zkomot Stakivnong ,Tpdmneleg kat Xwpeg.

o AnoOfpara: Aaopoi slbwv, Kataokevaotég, Katnyopieg ABC eldwv, Katnyopieg e-shop, NAoyLOTIKEC
Katnyopieg, Mey£Bn, MeyeBoldyla, Movadeg pétpnong, Mivakeg xpnotn 1-5, 2eldv, IUOKEUAOIES,
TUAUATA TAPELAKAG, XpWHOTA KoL XpWUATOAOYLAL.

o MeAdteg: Katnyopieg ABC meAatwyv, AOYLOTIKEG Katnyopleg, Neploxeg TLokataloywy, Mivakeg xpriotn 1-
5, OepeyyuotnTeC MEAATWY, XAPAKTNPLOTIKO 1 KAl XapaKTNPLoTIKO 2.

o [MpounBeutég: Katnyopie¢ ABC mpounBeutwv, Aoylotikég katnyopleg, [Mivakeg xpnotn 1-5,
XopaKTnELOTIKO 1 Kol XOpOKTNPLOTLKO 2.

e NwARoelg: ApopoAdyla nwAnoswy, E¢oda / Odpol MwANoewy, Kataotaoelg mapaotatikwy, Mivakeg
nap/koU 1-5, Tpomol anocTtoAng Kol TpOmoL MANPWHNAG.

o Ayopég: E€oda / Ddpol ayopwv, Tpomot mANPWHAC, TPOTOL anooToArg, KaTaoTAoELG TOPACTATIKWY Kol
Mivakeg map/koU 1-5.

e Tapeio: Nivakeg map/kov 1-5.

e CRM: EoptoAdylo.

e AvOpwrnvol épot: MpounOeteg eldwv / UTINPECLWV.

ZELPEG TMAPOULOTATIKWV

OL OE1P£G TAPACTATLIKWY TWV UTIOKATACTNUATWY Oa TIPEMEL vaL £XOUV:
o povadiko «Kwdiko», ty. O1TAT, 02TAT kATt

o «Autopatn apiBunon» = NAI,

o «Mapdyet kwdikd mapaotatikou» = NAI kot

o «E€aipeon amootoAng ota myDATA» = OXI

Mapadelypa oelpdC MApOoTATIKOU YITOKATAOTAUATOC:
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2TV MeplmTwaon Mou 0Ta UTIOKOTAOTAATA UTIAPXOUV TIAPACTATIKA Tapeiou Tou adopolv afdypada Oa

TPEMEL va Yivouv eTimAéov Ta €€NG:

Anpoupyia oelpdc eidoug afloypadou m.x. 1101 pe kwdikd O01EME (2xedlaopol > Ielpég > Telpég eldwv
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To TOMELAKO OTOLXELO TIPETEL VA KABOPLOTEL KAl 0TO OXETIKO TteSio TOU aVTIOTOLXOU MAPACTATIKOU TAUEIOU.
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BApOTO MOPAETPOTIOLNONG TWV UTIOKATOLOTNLATWY

AkoAouBel n oslpd Twv Bnuatwy mou Ba PEMEL VAl YiVOUV KATA TNV MOPAUETPOMOINGN TNG EYKATAOTAONG
tou Capital og kaBe unokataoTnua:

Ytov mivaka «Yrokatoothpata» pocdEote To umokotaotnua my. 2 — YNOK/MA 01.

YTov mivoka «ArmoBnKeuTtikol YwpoL» MPocBETETE TOV ATOBNKEUTLKO XWPO TOU UTIOKOTOOTAATOC TIY. 2 — AX.
YNOK/MA 01. And ta otolyeiot Tou amoBOnKeuTIKoU XWpPou Tou cuVSEeTal e To Keviplkd Slaypadete thv
T Tou Iediou «YToKaTAoTNUAY.

Ytov mivaka «XoptodpuAdkia afloypddwvy MPooHETETE TOV XAPTOGUAGKLO TOU UTIOKATOOTHUOTOG TIY. 2 —
YNOK/MA 01, av xpnotuoroleital ta xaptoduddakia. And ta otolyeia Tou xaptoduAakiou mou cuvdEstal pe
10 Kevtplkd Staypadete TNV TIUA Tou mediou «YmokatdoTnua».

Mo va SnUIOUPYNOETE TIC OELPEC MAPOOTATIKWY / KIVAOEwv, xpnolpomolelote ti¢ default oslpég mou
Sdnuoupyouvtal pe TNV gykatdotaon tng edappoyng, arlaovrog tov «Kwdiko» ano 00TAT m.x. og 01TAT
KaL To «Yrokatdaotnua» anod 1 — KENTPIKO .. og 2-YNOK/MA 01.

Ooec oelpég Sev MpOKeLTaL va XpnoLomnotnBolv npémnel va diaypadouv. NMpocoxn! Npwv tnv dtaypadn twv
OElpWV AEYETE av umApxouv Kaboplopéveg oto urtokataotnpa «KENTPIKO» 1] OTIC YEVIKEG TTOPAUETPOUG
Twv evtunwv damavwyv (Opydvwon > Napapetpol > Evtuna damavwy) Kat Sltaypate T MPWTA oo eKel.

Jta otolxeia Twv melatwv, oto meAdtn «MEAATHZ AIANIKHI» Siaypddete tqv Tt tou mediou
«YTIOKATAOTN O,

YTa otolyeia Twv mpopnBeutwy, oto nmpopndeuth «MPOMHOEYTHX AMOAEIZHZ AAMANQN» Slaypdadete tnv
TN Tou MeSiou «YToKATAOTAAY.

TéAocg, Staypate to «KENTPIKO» armd tov mivoKa Twv UTTOKOTACTAUATWY, TWV amoBnKEUTIKWY XWPWV KoL
TwVv xoptodpulakiwv.



