Emikowvwvia Kevtpikov - YToKatao TUATWY

Ol epyaoieg Tng evotntag adopolv TNV HeTadopd OTOLXELWV ATIO TO KEVTPLKO OTA UTIOKOTACTAUATA Kol oo
TO. UTTOKOTAOTALOTO TIPOC OTO KEVTPLKO. Baolkr mpoUmoBbeon yla tTnv eKTEAECN TwV €PYACLWV Elval
gvepyornoinon tou oxetikol module (Branch Connector), TO00 0TnV eyKATACTOCN TOU KEVIPLKOU OCO0 KO OTLG
EYKATOOTACEL( TWV UTOKATAOTNUATWY. Emiong, otnv eykatdotaon TOu KEeviplkoU TPEMel va eival
gvepyomnolnuéva ta web services.

Epyacieg Kevtpikou

e EVNuEépWON VEWV MEAATWVY OO UTIOKATACTN LA

XPNOLUOTIOLOTE TNV €PYACLA OTO KEVIPLKO YL TNV ELOAYWYH TWV VEWV TIEAOTWY ATIO TA UTIOKATOOTHLOTA.
Ytnv 06dvn NG epyaoiag CUMMANPWVETE T OTOLXELD TNG eyKatdotacng tou Capital Tou uMoOKOTAOTAATOC,
arod to omnoio Oa yivel n petadopd Twv dedopévwy. 2to edio «And nuUepounviay KOTA TNV MPWTN EKTEAEON
¢ epyooiag mpoteivetal n MPwTIn nuepounvia tg xpnong OSladopetikd mpoteivetal n TeAsutaia
nUepopnvia emtuxolg eKTEAEONG TG epyaciag. EMAEyete «EKTEAEGN» yLa TNV OAOKAPWON TG Epyaoiag.

e  EvVnuEépwWON VEWV MPOUNOEUTWY ANO UTTOKATACTHHOL

XPNOLUOTIOLNOTE TNV €PYACIO OTO KEVIPIKO YylO TNV €loaywyr] Twv VEwvV TmpopnBsutwv amo Ta
UToKaTOoTAMATA. YTV 000VN TNC Epyaoiag CUUMANPWVETE Ta OTOLXELO TN eykataoTtacng tou Capital tou
UTIOKOTOLOTHLATOC, ato To omoio Ba yivel n petadopd twv dedopévwv. Ito nedlo «And nuepopunvia» Katd
TNV MPWTN EKTEAEOT TNG EPYACLAC TPOTEIVETAL N TTPWTN NUEPOUNVIA TNS XPong, SLadOopPETIKA TTPOTEIVETAL N
TeAevtala nuepopnvia eMLTUXOUG EKTENEDNG TNG epyaciag. ETAEéyeTe «EKTEAEGN» yLa TNV OAOKAPWGN TNG
epyaoiog.

e  EVNuépwWON MWANCEWV OO UTTOKATAOTHLOL

XPNOLUOTIOLNOTE TNV £pyocia O0TO KEVIPIKO yla TNV El0aywy TwV TOPOCTATIKWY TWANONG amo ta
umokataotipata. Mali pe To mopaoTATIKA LETADEPOVTOL OL ELOTIPAEELC TOUG KOLL OL EVNUEPWHEVEG OXETIKEG
gyypadéc myDATA. H petadopd ULoC evnUeEpWHEVNG gyypadng myDATA pmopel va yivel Kal PeETA TNV
HETAdOPA TOU OXETIKOU TAPACTATIKOU. 3TNV 080vn TNG €pyaciag CUUMANPWVETE TO OTOLXELD TNG
gykataotaong tou Capital Tou umokaTacTANATOC, Ao To omoio Oa yivel n petadopd Twv dedopévwy. Ta
nedia Twv NUEPOUNVIWV ovad£POoVTal OTO XPOVLKO Slaotnua yla to omoio Ba ekteleotel n gpyaocia. Ito
nedilo «ATO nuepopnvioy Katd TNV MPWTN €KTEAECN TNC PyAciog TPOTEIVETAL N TPWTN NUEPOUNVIA TNC
xpnong, SladopeTikd TPOTEIVETOL N TEAEUTALO NUEPOUNVIiO EMITUXOUG EKTEAEONC TNG epyaoiag. Xto medio
«Ew¢ nuepopnvia» mpoTelveTal n HeyaAUTEPN nUepounvia avaupeon otnv login kot tnv teleutaia
nuepopnvia ektéAeong tng epyaociag. Emléyete «Ektédeon» yla thv oAokAfipwon tng epyaciag.

e Evnuépwon ayopwv amod UNOKOTACTHHA

XPNOLUOTIOLOTE TNV €PYOOIiA OTO KEVIPLKO yla TNV E€00ywyr TwWV TOPOOTATIKWY ayopdc amod Ta
umnokataotipata. Mall pe To TopaoTOTKA LETAPEPOVTOL OL ELOTIPAEELG TOUC KOL OL EVNUEPWHEVEG OXETIKEG
gyypodéc myDATA. H petadopd plog evnuepwpévng syypadng myDATA pmopsl va yivel Kal PeTd TV
peTadopd TOU OXETIKOU TAPACTATIKOU. 3TNV 000vn TNG €pyaciag CUUMANPWVETE TO OTOLXELD TNG
gykatdotaong tou Capital Tou umokatacTANATOC, Ao To omoio Ba yivel n petadopd Twv Sedopévwy. Ta
nedla Twv NUEPOUNVIWY avadEPOVTAL OTO XPOVIKO SLaoTnua yla To omoio Ba ekteleotel n epyaocia. Ito
nedlo «AMO nuepopnvio» Katd TNV MPWTN €KTEAECN TNC EPyaciag MPOTEIVETAL N TPWTN NEPOUNVIA TNC
xpnong, SladopeTikad PoTelveTal N TEAEUTALO NUEPOUNVIO ETTUXOUG EKTEAEONC TNG epyaciag. Ito nedio
«Ew¢ nuepopnvia» TpoTelveTal n HeyaAUTEPN nUeEpoUnvia avaupeon otnv login kot tnv teleutaia
nuepopnvia ektéAeong tng epyaociag. Emléyete «Ektédeon» yla thv oAokAfipwon tng epyaciag.



e Evnuépwon MAPACTATIKWY TAUEIOU MO UNMIOKATACTN A

XPNOLUOTIOLOTE TNV €PYACiO OTO KEVIPLKO yloL TNV EL0OYWYH TWV TAPACTOTIKWY TOPEloU amd Ta
uToKaTaoTAATA. ITNV 000VN TNG Epyaciag CUMMANPWVETE TA OTOLXEL TNG eyKatAaoTtacng tou Capital tou
UTIOKOTOOTHMATOG, amo to omoio Ba yivel n petadopd twv dedopévwy. Ta media TwWV NUEPOUNVLIWY
avadépovtal oTto Xpoviko SlaoTnua yla to onolo Ba ekteAeotel n epyaocia. Ito medio «Amo nuEpoUnvia»
KOTA TNV TPWTN EKTEAEON TNG €PYACLAC TPOTEIVETAL N TPWTIN NUEPOUnvia tng xpnong, Stadopetika
npoteivetal n teAeutaia nuepounvia emtuxolg ektéAeonc tng epyaciag. Xto nedio «Ewg nuepounvia»
npoteivetal n peyaAltepn nuepopnvia avapeon otnv login kat tnv teAevtaia nuepounvia eKTEAEONG TNG
epyaoiag. EmAéyete «EkTéAeon» yla TNV oAokARpwaon g epyaoiag.

Epyacieg YIMOKATAOTNHUATWVY

o  Evnpépwon BondnTikwv MVAKWVY Qo KEVIPLKO

H epyacia xpnolUOMOLEITOL OTO UTTOKATAOTAOTA VIO TNV EVAUEPWON ULOG OELPAG BONONTIKWY TILVAKWY o
TO KEVIPLKO. TNV 000vn TnN¢ e€pyaciog CUMMANPWVETE TO OTOLXELD TNG eyKatdotacng tou Capital tou
KEVTPLKOU, o To omoio Ba yivel n petadopd twv dedouévwy. EmAéyete «EKTEAEGN» yLa TNV OAOKANPWON
™n¢ epyaciag.

e Evnuépwon amoBEUATWY OO KEVTPLKO

XpNGOLUOTIOLNOTE TNV €pYOCia 0TA UTIOKATACTALOTA Yl TNV El0aywyn VEWV 0wV Kal TNV avavéwon Twv
OTOXELWV TWV AdN KATOXWPNUEVWY ELSWVY, OO TO KEVTPLKO. ITNV 080vVN TNG £pYACLOG CUUMANPWVETE Ta
otolela tng eykaraotacnc tou Capital Tou kevtplkoU, amo to omoio Ba yivel n petadopd Twv SeSopEVwV.
Y10 nebio «AMO nuUeEpoUNVIa» KOTA TNV TPWTN EKTEAECH TNG EpYACiag TTPOTEIVETAL N TPWTH NUEPOUNVIA TG
xpnong, SladopeTikd mMPoTeiveTal N TeEAsuTaia NUEPOUNVia eMITUXOUC EKTEAEONG TNG gpyaciag. EMAéyete
«EkTéAeon» yla TNV oOAoKANpwaon tng epyooiag.

o Evnpépwon MEAATWV QO KEVIPLKO

XPNOLUOTIOLOTE TNV €pYACLA OTO UTIOKATOOTHOTA VLA TNV ELCOYWYN VEWV TIEAQTWV KAL TNV AVOVEWGCH TWV
otolyelwv Twv NON KATaxwpNUEVWY TIEAATWY, Ao TO KEVIPLKO. ITNV 000VN TNG £pYACLOC CUUMANPWVETE TA
otolxela tng eykatdotaong tou Capital Tou Keviplkou, and to omoio Ba yivel n petadopd Twv SeSOUEVWV.
210 nedio «AMO nUEPOUNVIO KOTA TNV MPWTN EKTEAESN TNG EPYACLAC TIPOTELVETAL N TIPWTN NUEPOUNVIA TNG
xpnong, SladopeTIKA POTELVETAL N TEAEUTALO NUEPOUNVIA EMITUXOUC EKTEAEONG TNG epyaciag. EmAéyete
«EktéAeon» yla TNV oAokAnpwaon ¢ epyaciag.

o Evnpépwon MPoUnBsUTWY OMO KEVIPLKO

XPNOLUOTIOLOTE TNV EPYACLA OTOL UTIOKOTACTALATA YLOL TNV ELOAYWYH VEWV TIPOUNBEUTWYV KaL TNV AVOVEWGCH
Twv otoelwv Twv Adn Kataxwpnuévwv Tpounbsutwy, amd To KeVIPKO. Ttnv 0806vn tng epyaciag
CUUITANPWVETE TA OTOLXELO TNG eyKkaTAotaong Tou Capital Tou kevtplkol, amod To omoio Ba yivel n petadopd
Twv 6eSopéVwY. 2To MeSlo «ATO NUePOUNVIia» KATA TNV MPWTN EKTEAEDN TNG Epyaoiag mpoteivetal n mpwtn
nuepopnvia TN xpnong, SladopeTikd MPOoTelveTal N TeAsutaio nuepounvia emtuxol eKTEAEONC TNG
epyaoiag. EmAéyete «EKTEAEGN» yLa TNV OAOKANPWON TNG epyaciag.

Napapetponoinon Kevipikou

Mo TNV €KTEAECH TWV €PYACLWV UETODOPAG TTAPACTATIKWY OO TA UTIOKOTACTAATO OTO KEVIPLKO, £lval
anapaitntn n SnuLoupyla TWV CEPWY MOPACTATIKWY TIou Ba petadepBolv.

ZELPEG MAPOOTOUTIKWV
Ytnv Opyavwon > Ixedlaopol > Jelpwv > JelpéC mapaoTatikwy mwAnong / ayopdc / tapeiov Ba mpémet va
SnuoupynBoUV oL CELPEG TOU KABE UTIOKATAOTALATOG £XOVTOC:

e {610 «Kwbiko», tx. O1TAT (Enu. o A/A Twv oelpwv popel va givat StadopeTikog),
o  «Autopatn apibunon» = OXI,



o «MNapayel KwdLKO mopaotatikoU» = OXI kat
o «E&aipeon amootoAng ota myDATA» = NAL.

Mapadelypa KAToXwenong oelpAC MAPACTATIKOU UTIOKOTACTALATOC OTO KEVIPLKO.
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Npoooxn! 210 KeVIPIKO KATOXWPOUME MOVO TIC OELPEC TOU KABE UTIOKATOOTHHATOG TIou B€Aoupe va
MeTadEpovTal.

3TNV MeplmTwaon Mo 6Ta UTIOKOTAOTAATA UTIAPXOUV TIAPACTATIKA Taeiou Tou adopolv afidypada Oa
TPEMEL va Yivouv eTumAéov Ta e€N¢:

Anuoupyla oelpwv eldwv afloypadou yla kABe umokatdotnua pe «Auvtouatn apibunon» = Oxt kot
«Moapayel kwbiko afloypadou» = OxL (Zxedlacuol > Zelpég > Zelpég elbwv afloypadwy).

® Fapig uplBpnong abov afloypipuny

1101 - ENITAMH EIZTFAKTEA

Asa_|ETHI
| Kaswdg 01ENE |

Meprypugr) |EMTATH ETLMPAETELS
Evepyr (8] Mo

0z |

Eidog afioppdgow (101 |EMITATH EEMPAKTES
YOKOTEaTHUG | 2 FAOKME 01

MNpoAepo
|AuTdpotn opBunon ||| o |

Ehmvxog opiBunans ||| O
Tedewtaiog apLBpdg

|Napden ket afioyppdopon ||| G |

Bhay 0o ov o SEOTHTOC K S0 | ‘O v

| Lo co o3

£1]<1

Anpoupyia KvRoswv afloypddwy ava UTTOKATACTN A, OTIOU XPNOLUOTIOLOULE TIC AVTIOTOLXEG OELPEC ELOWV
aloypadwv nou oxedidoape (Ixedloopol > Kivoswv > Kwnoelg afloypadwv).
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Anpoupyia TAPELOKWY OTOLXELWV VA UTIOKATACTN A, 0TO omoio kabopiletal o avtiotolyog KwdLKOG Kivhong
aéloypadou mou dnuloupynoape (Mivakeg > Tapeio > Topelakd otolyeiay).

® TorpLEnKd OToLEEL
1301 - MAPAAABH A=TON

leﬁucél;

Mepypogn |MNARAALEH AZTCOMPAROY AN

TUTOG AN P WEAES | SEWG YD op o W

Kind&d s kv ong mehimh

Kw&a kivnanc mpopn 8ot
I Kwd&wkog kivnong cfurepapon |iBIEY | NAPAAAEH AZTOM

TopEOED OTowElD mKipuang v
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Napapetponoinon YNOKATAOTAUATOG

Nivakeg

Av Kal n cupnmAnpwon tng mAsloPndiag Twv BonBNTIKWY TIVAKWY TWV UTIOKATOOTNHATWY ETULTUYXAVETAL UE
TNV eKTEAECN TNG OXETLKNC €pyaoiag, UTIAPYXOUV KATIOlOL TIVOKEG TIoU Ba MPEMEL va avoLyToUV amod tov
xprjotn. OLmivakeg avtoli eivat: ta «Yrokataotipatay, oL «t AmoOnKeuTikoi xwpour, ot «MNepiodoL xpRoELg»,
ta «Tapelakd otoyeiar», Ta «Xapropuldkia afloypadwv» Kal ol mivakes twv Qutodappudkwy (av eivot
evepyd TO OXetlkd module). Mpoooxn! Itoug mivakeg mou umdpxel «Kwdwkog» Ba mpémel va
xpnotpomnotnBouv ot istol Kwdikol pe to Kevtpiko.

My. Eotw Mw¢ oto Keviplko oL Tmivakeg sivat:
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Ot avtioTolyol tou Ynokataotrpatog 01 Ba mpénel va sivad:

¥ FIOKATOOTCT £ Tonplog
Me PUHp g r5|
2 | YOk A 01

® AmoAnKoomKol YaopoL

K&, Meprypopn

>

Ot BonBntkol mivakeg Tou petadEpovial ano to Keviplkd ota YMOKOTAOTAUATA ME TNV EKTEAECN TNG
OXETIKAG gpyaciog, elval oL mopakATw:

e Tevikol: Awatdéelc amaAlayng OMA, EWdika kabeotwta OMNA, Kotnyopieg OMNA, Kwdikoi A.0.Y.,
Metadopeig, Nopilopata, Zkomot dtakivnong ,Tpameleg Kal XWPEC.

o AnoOipara: Aaocpoi sldwv, Kataokevaotég, Katnyopieg ABC eldwv, Katnyopieg e-shop, NAoyloTikeég
katnyopieg, Mey£0n, MeyeBoldyla, Movadeg pétpnong, Mivakeg xprnotn 1-5, Yeldv, TUOKEUAOLES,
TUAUOTA TAPELAKNG, XpWHUATO KOL XpWUATOAOYLA.

e Meldreq: Katnyopieg ABC mehatwy, AOYLOTIKEG Katnyopleg, Meploxeg TLwokataloywy, Nivakeg xprnotn 1-
5, OepeyyudTnTeg MEAATWY, XAPAKTNPLOTIKO 1 Kot XOPAKTNPLOTIKO 2.

e Mpounbeutég: Katnyopieg ABC mpounBesutwy, Aoylotiké katnyopieg, [ivakeg xpnotn 1-5,
X0paKTNPLOTIKO 1 Kol XapaKTNPLOTKO 2.



e MMwARAocelg: ApopoAoylo nwAnoswy, E€oda / Qdpol mwAnoswv, Kataotdoslg mapaoctatikwy, Mivakeg
nap/kou 1-5, Tpomol anoctoAng Kot TpOmoL MANPWHNAG.

o Ayopéq: E€obda / Ddpol ayopwv, Tpomot mAnpwung, Tpomol amooTtoArg, KOTaoTAoELg MApaoTATIKWY Kot
Mivakeg map/kov 1-5.

e Tapeio: Nivokeg map/kov 1-5.

e CRM: EoptoAoyLo.

e AvOpwrnivol épot: MpounOsteg eldwv / UTINPECLWV.

ZELPEC TTAPULOTATIKWV

Ol O£1P£C MAPACTATLKWY TWV UTIOKATACTNUATWY Ba TPETEL VAL £XOUV:
e povasikd «Kwdiko», ty. 01TAT, 02TAT kAT

o «Autopatn apiBunon» = NAI,

o «Mapdyetl kwdIkO mapaotatikou» = NAI Kot

o «Etaipeon anootoAng ota myDATA» = OXI

Mapdadelya oeLPAG MOPOCTATIKOU YITOKATAOTALATOG:
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YTV MeplMTwaon MouU 0TA UTIOKOTAOTAATA UTIAPXOUV TIAPACTATIKA TOUEiou Ttou adopolv afidypada Oa
TPEMEL va Yivouv eTumAéov Ta e€N¢:

Anpoupyia oelpdc eiboug afloypadou m.x. 1101 pe kwdikd O1EME (Ixedlaopol > Ielpég > Yelpeg eldwv
aloypadwv).
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Anpoupyia kivnong aloypddou Omou XpnoLUOoToLoUKE Th Oslpdg eidoucg afloypddou mou oxedlaoape
(Zxedlaopot > Kwrioswv > Kivioeilg afloypadwv).
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KaBoplopdg tapelakou otolxeiou petafdAloviag toug umapxovieg Kwdikoug tu.x. 301 — Mapalafn
afloypdadou amno mehdtn os 1301 - MapaAapn afloypadou amd meldtn (Mivakeg > Topelo > TapeloKd
otolxeia), oto omoio kaBopiletal 0 kKwdIKOG Kivnong afloypddou mou SnULoUPYCaLE.
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To TOMELAKO OTOLXELO TIPETEL VA KADOPLOTEL KAl 0TO OXETIKO TteSio TOU aVTIOTOLXOU TTapAoTATIKOU TOUELOU.
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BAHOTO MOPAPLETPOTIOINONG TWV UTIOKATOOTN LATWV

AkoAoUBEL n oelpd Twv PNUATWY TTOU Ba TPETEL VAL YIVOUV KATA TNV TIAPAPETPOTIOINGN TNG EYKATACTAONG
tou Capital oe k@Be unmokatdotnua:

2Tov Tivaka «YIoKaTooTAHATA» TPocB£oTe To uTokatAaoTnua my. 2 — YNOK/MA 01.

ITov mivoka «ArmoBnKeuTikol YwpoL» MPocBETETE TOV ANOBNKEUTLKO XWPO TOU UTIOKATAOTAATOC TIY. 2 — AX.
YNOK/MA 01. And ta otolyeiot Tou amoBnKeUTIKOU XWpPoU Tou cUVSEeTaL e To Keviplkod Slaypadete thv
TLUA ToU Tediou «YoKATAoTN LAY,

Ztov Tivaka «XaptoduAdkia afloypddwv» MPooBETETE TOV XAPTOGUAAKLO TOU UTIOKOTOOTHATOC TIX. 2 —
YMOK/MA 01, av xpnoluomnoleital ta xaptoduldkia. Ano ta otolyeio tou xaptopuAlakiov mou cuvSEsTal e
T0 Kevtplkd Slaypadete TNV TLU Tou mediou «YIoKaTtaoTnUa».

Mo va SNUIOUPYNAOETE TIC OELPEC TTOPOOTATIKWY / KIVAoEwyv, xpnotpomnoleiote ti¢ default osipég mou
Snuloupyolvtal Ke TNV gykatdotaon tng epappoyng, aldalovrag tov «Kwdikd» amo 00TAl m.x. oe 01TAr
Kat to «Yrokatdotnua» arnd 1 — KENTPIKO m.y. og 2-YNOK/MA 01.

Ooec oelpég Sev poKeLTal va xpnotomnolnBolv nipémel va Slaypadouv. NMpocoxn! Mpwv tnv Staypadn twv
oslpwV eAéyEte av unmdpxouv Kaboplopéveg oto urokataotnua «KENTPIKO» 1] OTIC YEVIKEG TTAPAUETPOUG
Twv evtunwv damavwyv (Opydvwan > MNapapetpot > Eviuna Samavwy) Kal Slaypate T mPWTaA amno eKel.

Jta otolxela twv melatwv, oto mehdtn «MEAATHZ AIANIKHI» Slaypddete tnv T tou mediou
«YTIOKATAOTNOY.

YTa otolyeia Twv mpopnBeutwy, oto nmpopndeuth «MPOMHOEYTHX AMOAEIZHZ AAMANQN» Slaypdadete tnv
TN Tou MeSiou «YToKATAOTAAY.

TéAocg, daypate to «KENTPIKO» amoé tov mivaka Twv UTTOKATACTNUATWY, TWV amoBnKEUTIKWY XWPWV Kol
TWV YopTtodpuAaKiwy.



